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Health for All in a Digital Age: 
Key Messages For  
Digital Health Week
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Only 50% of the global 
population will benefit 
from essential health 
coverage by 2030.

In 2015, world leaders committed to universal health coverage (UHC) by 
2030. This would ensure everyone has access to quality health services 
without facing financial hardship. Despite the expansion of health services, 
on current trends only 50% of the global population will benefit from 
essential health services by 2030.

• Around half the world still lacks access to essential primary healthcare. 

• At least 400 million people don’t have access to the most basic health 
services. 

• Globally, the proportion of people impoverished by out-of-pocket health 
spending is increasing.

Progress towards Universal Health Coverage is too slow, and many 
countries will not reach the target by 2030!

A Shared Goal: Health 
for All Through Universal 
Health Coverage



KEY MESSAGES FOR DIGITAL HEALTH WEEK 3

Digital health, as defined by the WHO, is “any aspect of adopting digital 
technologies to improve health, from inception to operation” – and includes 
mobile health technologies, telehealth services, weara bles, electronic health 
records, AI-based disease monitoring, digital diagnostics, robotics, and so 
much more.

Digital technologies offer unprecedented opportunities to tackle health 
system challenges. Effectively deployed, they can strengthen health systems, 
support individuals to better manage their own health, and enhance the 
availability, accessibility, affordability and quality of health services.

Digital health can accelerate progress towards UHC and ensure we reach the 
target by 2030. 

How do we ensure health 
for all in a digital age?Digital health can strengthen 

health systems, support individuals 
to better manage their own health, 
and enhance the availability, 
accessibility, affordability and 
quality of health services.
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Only 53.6% of the world’s 
population use the internet, 
even though 93% live within 
physical reach of internet or 
mobile broadband services. 

An estimated 3.6 billion 
people are unconnected,  
most of them living in low  
and middle income countries.

The COVID-19 pandemic is accelerating the sharing of health data and 
the adoption of digital technologies for health in many countries. However, 
it has also highlighted the digital divide – within and between countries. 
Wealthier nations and groups in society are increasingly benefiting 
from digital health while marginalised and hard to reach populations, 
particularly in low and middle income countries are being left behind.

• Only 53.6% of the world’s population use the internet, even though  
93% live within physical reach of internet or mobile broadband services. 

• An estimated 3.6 billion people are unconnected, most of them living in 
low and middle income countries.

The digital divide risks widening the health gap, leaving marginalised 
populations behind and slowing progress towards UHC.

Digital Divide
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The digital 
transformation of health 
must be systemic, 
person-centred and 
equitable. 

Other barriers to the digital 
transformation of health
Digital technologies are already a key and growing part of most health systems. However, 
in many countries, digitalisation is happening in a piecemeal and siloed manner, and 
digital health interventions are not being sustainably integrated in health systems or 
scaled in a manner that would allow their benefits to be shared by the entire population.

Weak or non-existent legislation on the collection and use of health data and data 
for health creates a trust deficit between people and governments, and could place 
individual rights and privacy at risk. 

The digital transformation of health must be systemic, person-centred and equitable. 
Current challenges to achieving this include:

• Weak legislation, regulation and policies to govern and enable digital transformation of 
health systems and the effective use of data for public good.

• Insufficient or ineffectively distributed resources.
• Lack of political leadership and political accountability
• Lack of meaningful inclusion and engagement of communities and patient groups, 

particularly youth and marginalised populations, in the planning and resource  
allocation to health.
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We need strong governance 
structures for our health 
data, clearer regulations, and 
transparency and accountability 
mechanisms driven by informed 
citizens. Digital health has to be 
people-centred.

We cannot continue to approach digital solutions and data as technical fixes for specific 
healthcare challenges. We need to ensure digital technology and data are integrated into 
national health systems in a holistic and systematic manner. This will require greater political 
will to drive the digital transformation of health systems, as well as adaptations of health 
systems’ management and operational structures to ensure digital technology and data are 
optimising health system performance. 

It will also require updating many laws, regulations and policies to ensure they are creating an 
enabling environment for the effective deployment at scale of digital technology in a way that 
safeguards individuals rights and ensures equity and inclusion. This will require more funding, 
and for resources to be more effectively distributed. The incentive structures for frontline 
staff to encourage them to adopt digital technologies into their working practices need to be 
reviewed, this should include further training. 

Simultaneously, we must build strong governance structures for our health data, clearer 
regulations, and transparency and accountability mechanisms driven by informed citizens. 
Digital health has to be people-centred.

The way forward
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